The LSG Sky Chefs
Environmental Policy

Our Mission

LSG Sky Chefs is a worldwide airline catering company and provider
of complete above-the-wing solutions. This policy complements
guidelines and principles to our global strategy designed to keep

a healthy balance between business and the environment.

Our Environmental Guidelines

Based on the Lufthansa Group Environmental Guidelines we strive
for the following:

1.We are a caretaker of our customer’s environmental issues.

That means that we support our customers with an exchange of
relevant information and know-how. We assist them in creating
eco-friendly service and product concepts.

2.We strive to continuously optimize our energy, water
and materials consumption.

From design to procurement, from production to customer use
and disposal, from building new facilities to vacating sites, all of
our business units will consider their impact on the environment
in every process area of their activities and recycle — wherever
possible.

3.We aim for environmental co-operation with our
business partners.

Beginning with key suppliers and customers, we want to identify
bilateral possibilities for environmental improvement. We prefer
business partners that act accordingly and integrate customer
requirements in our objectives. This requires partnership and
mutual confidence.
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Key Elements of our
Environmental Management

We regard the following as essential for our environmental
management:

Availability of an internal organization to manage our
environmental system.

Divisional and regional environmental programs based on this
policy to reflect organizational, cultural and legal diversity.

The setting of targets to analyse our environmental performance
to be measured by key performance indicators such as energy
per m? and water per meal.

Appropriate communication and annual environmental reporting
to inform our customers, employees and the public about our
environmental performance.

Our Commitment

In implementing these guidelines we pursue
the following objectives:

The prevention of pollution and reduction of our
environmental footprint.

Continuous improvement of our environmental
performance.

Compliance with the environmental legislation.

The Global Board is committed to this policy. It will

give full support to all those authorized to carry it out.
inform management, staff and interested public about it.
periodically review it to ensure adequacy and effectiveness.

Lufthansa Group Environmental Guidelines

1. Environmental protection is a high-priority corporate goal.
2. Our guiding principles are those of sustainable economic activity.
3. We strive for continuous improvement.

4. We record and evaluate the environmental impact of our activities.
5.

We assess the consequences for the environment before we make a decision.

6. Environmental protection is the task of all.

7. Environmental protection requires innovation.

8. Our environmental responsibility also extends to our sphere of influence.

9. Our basic principle is openness.
10. Our environmental guidelines: a solid foundation for further protection initiatives.
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